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RG_1821
First Year B. c. A. (sem" I) Exami'atio'

Apr.il/Nlay - 2008
Communication Skills : p _ 101

fime : 3 Hours]

Instructions :

(1)

[Total Marks : ?0

Seat No :

lt

Student's Signature

(2) Figure to the right indicate full marks.
(3) Ciearly mention the options you choose.

'r {r

j(;

1 Write a paragraph on any one of the follovring: lZ(1) Cricket-game or shame ?

(2) Global lVarming.
(3) Modern Day Teaching.

2 (a) Draft a reply to an inquiry nrade by the Marketing rzHead of Keshav Groups of surat, for office furniturefrom Interior Decoratives, Mumbai.
OR

ft) on behalf of "E'r.ision Electronics,,, surat draft a rzletter of co*rpraint to the Marketi'g Manager, Hilrl\{
company. Bangalore {b' thg iate ,l"rir"ty of computers.

3 t'\t.ite shor.r rotes or] al1.v tr,o,o of the irllrsj.o lz
:.t ; )_:lii,-:;ii3ns fbr \cti,-ilrk;ng
(.2) Barriers to iistenilg.
(3) Preparation before presentation.
(4) Planning and Crganization in writing.
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4 (a) As the secretary of "Matrix Textiles Ltd.', surat lz
prepare a report to be submitted to the chairman on
the problems of factory workers and also give
suggestions.

OR
(b) write a letter of application alcng with a resume to 12

be sent for the post of a Team Manager in a call ce*tre.

5 Do as directed :

(t Add suffixes
(a) Formal (tr) Kind

(ii) Make a sentence to exltress the foliowing :

(a) Greetings (b) Permission
(rii) Give Synon5rms :

(a) Allow (b) Tired
(rv) use the following words in sentences of your own

'Cisease' and'clcccase'.
(v) (a) The.r:e was hardly _ water in the pot.

(any/some)

(b) Fifty kilogr.ams of rice enough for our
family. (is/are)

6 (a) Prepare a dialogue between two frienrls discussing 12
the importance of short term courses along with a
regular degree course.

OR
(b) "Preserrtation is an art" - Discuss . 72
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