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1 Answer the following questions in brief.
1. What do you understand by Man
2. Explain informational role of man^gei
3. State any four characteristics o f attitu
4. What is 'need for achievement’ in motivation
5. What is normative commitment?
6. What is physiological feed?
7. Define B.P.O.

2 (a) Explain factor's affecting ̂ attitude.
(b) Discuss the import of motivation.

OR
What are the variou^Tfoles played by a Manager in organization? 
Explain in detail with examples.

two managerial skills, 
ny two styles of leadership.

OR
ou) think attitude can be improved? Support your answer with 
pie.
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4 (a) What is motivation? Explain any one theory on motivation. (7)
(b) Discuss the human skills of a leader. (7)

OR
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