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Fillup strictly the details of signs on your answer book.

Name of the Examination :

F. Y. B. C. A. (Sem. 1)
Name of the Subject:

Paper - 101 : Communication Skills (New)

-Subject Code N o.: -Section N\>. (1 ,

(2) Figures to the right indicate fi
(3) Clearly mention the options yo 
1. Explain with examples different way;

i. Asking and giving permissii

ii. First time introduction

iii. Formal and Inform

iv. Refusal to give permi:

2. a. Answer lowing advertisement:

icating any three of the following:

(12)

WANTED REGIONAL MANAGER

are invited from dynamic and enthusiastic candidates for the 
a Regional Manager (Marketing)

lasters Degree in Management 
Minimum 10 years of work experience
Fluent in English; Excellent communication and interpersonal skills.

Attractive salary package and other benefits will be offered based on 
qualification and experience. Interested candidates apply within seven days 
along with Resume to the following address: 2004, Merryl Heights, 4th Road, 
Kandivali (W), Mumbai -  400 067
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2. b. Write an application for the post of a Liaison executive in an export organization.

3. Write short notes on any two of the following:

i. Advantages of effective writing

ii. Effect of modem technology on communication process
iii. Various layouts of letter writing

iv. Responsibilities of a discussion leader

4. a. Discuss the principles of drafting a report.

4. b. Write a detailed essay on Planning and Preparing it for a Presentation,

5. Do as directed:

1. Make words with the following si

2. Use following phrases in sentences of your own:

i. Approve of \ ))

ii. According to ) —"

3. When we went to the zoo, we saw huge elephant there.____elephant was eating leaves,
(insert suitable articles)

4. Give me five thousand rupees. (Change the voice)

5. Keep it. (Add question tag)

6. Children likes sweets. (Correct the error, if any)

lopa paragraph on the following topic. 
eet or riot to tweet....
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