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(2) Figures on right indicate full marks.
(3) All questions are compulsory.

1 Answer in short : (Any Sevan)
(1) Explain Strategic Planning.
(2) Define exceptional report.
(3) Explain the components of information utility.
(4) Differentiate between operational and top management 

in organization.
(5) What is TPS? Give example.
(6) Define JIT.
(7) Define batch processing system.
(8) What is feedback and control?

14

2 Attempt any two : 14
(1) Classify system and explain each of them.
(2) Give the benefits of MIS.
(3) Explain in detail the activities performed in TPS.

3 Attempt any two : 14
(1) Explain Structured and Unstructured decisions.
(2) Explain in detail Online and Batch Processing System.

Give example of each.
(3) Write a note on Traditional Transaction Processing 

System.
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(1) Accounting System

(2) Levels of Information System

(3) Order Processing System.

5 Attempt any two. 14

(1) Give brief description of showing subsystems of Kailway 
Reservation System. Explain how information will help 
you to take decision at various levels. Mention the MIS 
reports that can be generated.

(2) Give brief description of showing subsystems of BIG 
BAZAAR departmental store. Explain how information 
will help you to take decision at various levels. Mention 
the MIS reports that can be generated.
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