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I'struction : Figures to the right inclicate full 
'rarks.

1 Write a para-srallh-on any one cf tlie foilowing : lz(a) Mobile as a Carrier of Revolution.
(b) Education in the 21st century.
(c) Inclia of my drearns.

(d) The cricket mania.
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Cornmunication skills ,r,, 
.,:;.r1r,!

As the marketing head of , Keshav Groups, of Surat,write a letter of inquir5, of the rnarketing manager ofInterior Decoratives, Mumbai for office furniture. Alsodraft a repiay to the inquiry.

On beirajf' of Vision Bi.3rl""i.s, :Surat, draft a lerter ofcomplaint to the Marketing Manager, I{VM company,Bangalore for the_fautty comp"r";;. Also draft a replyto the compiaint.
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Write short notes on any. two ;(a) Self i'rposecl discipri'e and fericity of expression as 
12

discussio' skils. 
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(b). Advantages to Listening.
(c) Usefui guidelines for tJephonic conversation...j(d; Qualities for effectiu" fu"d back.
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Explain A4OD opelator. of BASIC
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(a) Discuss the components of effer:tj'e tark presertati.'.
OR

(b) Exlllain trie nreaning of 
'earrirrg anrr criscLrss va'ious Lzt5,1es of reading.

Ilo as directed :

(1) He to see his parents ever-v week_encl. (go) 
i0

fSupply correct tense .of the verb in bracket].(2) The behaviour of the wor,]iers \,vere tlot good.

[Correct the sentence].

(b) Folilral

of your own to express the following :

0r) Invitation
nice garclen. Qras/have).

(3) Add suffixes :

(a) Whole

(4)

(5)

Make a sentence

(a) Request

You- a

(a) Draft an apprication aio'g with a cletailecl 
'esurlefor the post of n corlputer clperator.

OR
(b) .^/rite an irnaginarv conversarion cliscussi.g the topic,'Should attendance be cornpulsory in colleges.,
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