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NM-494 Seat No._55 2y
v First Year B. C.A. (Sem. D Examination //k
October — 2004 //f‘x
Communication skills \\\ X

Time : 3 Hours] [Total Marks - 70& \\

Instrtiction : Figures to the right indicate fulj marks. \\\\

1 Write a paragl‘aﬁnhk‘on any one of the following : /x@

(&) Mobile as a Carrier of Revolution.

k (b)  Education in the 215% century, o
. . : Ve — "/
() India of my dreéams. (S %{/}
. (d)  The cricket manig, TN

(~
2 (a) As the marketing head of (e a %s’ of Surat, 12
write a letter of inquiry of 4 \g\a\mark IDg manager of

Interior Decoratives, Mu

ai for offi furniture, Also

draft a replay to the Inquiry.

OR
()  On behalf of Visio G&K‘ mé/ Surat, draft a letter of 12
complaint to the Mayketi g Manager, HVM company,

idelines for telephonic conversation,
for effective feed back.
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4 (@) Discuss the components of effectjve talk presentation. 12//\

OR //X
(b)  Explain the meaning of reading and discuss various
types of reading. ,//\\

AN
3 Do as directed - [ <\‘ i0
(1) He to see his parents every Week-e}c\mgﬁy ‘

[Supply correct tenge -of he verb in dracket].

(
(

(2)  The behaviour of the workers wer

e sentence)].

5
——— —
(3 Add suffixes - \5/%7

— () _
- (@ Whole (b) FormafL\X\\//
(4) Make a sentence of your 6 express the following :

(a) Request
(5)  You

\ o\

6 (@) Draft an applic‘z@&l\\l@f with a detailed resume 12
£ é&@\l\u‘}?ter operator.

| \; OR

(h) Wl'l'te<@\imalna/ry conversation discussing the topic, 12

i 'Should\s daﬁée be compulsory incolleges.’
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