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(2) Question paper consist of five questlo@questwn carries

14 marks.
(3) Figures on right indicate mar
(4) Draw figures wherever necessary.
(5) Mention assumption wherever necessar

1  Answer the following que on\s\ ) 14
. . b\\, / /
\4 (@) Define Information bw}éige with example
, N _
go (@ List characteristics of valuable information
()00 A/(3) In which way syst?/ performance can be measured?
(4) Define - Open ang closed system.
DSS ang ESS
M and CRM
saction processing and batch prowng
2 14
( ‘(a) What are stages of problem solving? Explam each of
\ thenﬁ with example.
'(A/f{’L ) Dééne GDSS. Specify and explain characteristics of
(A 7/ GDSS that enhance decision making.
\ Define DSS anws. Differentiate between them.
1 [Contd...
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3 ) Write a note on Traditional Transaction processing 10

%63\"\ <un Methods and objectives.
ao

OR /k
3@( (a) Define: ERP. Explain ERP briefly. Also specify 10 //x

e . advantages and disadvantages of ERP.
2N
(b) Explain Information system with sketch showing \ 4\ \
the building blocks. //\\//

4 (a) List out various kinds of reports produced in MIS.
Explain any three of them in detail. e \XQ

OR
" (a) What is manufacturing MIS? What are?ﬁ&«\ ~ 7
% (O

subsystems and its output? (

TN
() Describe briefly principle documelitﬁ/g%lh/r 4
| : ; : P
associated with business. L

decision.

[SS

@) Differentiate between p \ammd non-programmed 3 %

N \ ‘
5 Give a brief description she w)n}s systems of Hospital. 14
Explain how Informati %st@i will help you to make
decision at various levels? Mention which are the MIS reports

that can be gex(er\atedfrom\fhls system.

\/ OR

Give a brief description showing subsystems of a Bank. 14
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