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BA-182L
First Year B. C. A. (Sem.

September / October
Communication

firne : 3 Hours]

Instructions :

(1)

I) Examination
- 2009
Skills

(2)
(3)

Figures to the right indicate ful] marks.
Indicate clearly the options you attempt.

Write a paragraph on any one of the following :

(a) Eveni, Management
(b) E-mai-ls
G) Where there is a wi}l, there is a way.

(a) write a letter of inquiry on behalf of "Nlodern Fur:nishers,
Belgaum" asking for the price list and catalogue from
N{/s. J.K. Co., Hubli.

OR
(b) Chitale Bros. Pune received plastic bags from

"Neo-Plastic Prod,cts', Mumbai in a damaged condition.
wr:ite on irehalf of ch,tale Bros. a letter of complaint
asking for the repiacement of plastic bags.

Write ,qhort notes 0n any tx'o of the follorving :

(a) Skinrrnins' anri Scanning

Impoltance of controlled bocly language

Conrnrunj-cation ilrocess.

lTotal Marks : 70

Student's Signature
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(c)

(d)

-r'la euiq({ 6- I'trLr'r'l<L.r[i hrLar 6rr,rd[ qr uqrq e.{ql.
Flllup strictly the detalls of 1e signs on your answar bock

Name of lhe Examination:

COMMUNICATION SKILLS

1-Subjectcod" *" ,EEtrE a-section No. (1 2,...,.) ,[ Nlq

F.Y. B.C.A. (SEM. 1)
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4 (a) Prepare a repor..r ii; i_re subrnrtiecl by an Alea Sales 12
Manager a-bout his an'ua] sare of ccsrnetrc proclucts"

OR

0:) I)raft an application along with a detaiied resunle rz
for the post of a lady receptionist.

6 Do as directed :

(t Add suffi>res

(tr) Curious

(b) Father.

Gr) Aiid plefi.{es :

(a) Lighten

(b) President.

(iii) Give synonyms :

(a) Fast

(b) Darnage

(iv) (a) The ca.i with its Kittens here. (live{ii,es)

{b) Rs. 225t- noi a big amount for such a
precicus book. (was/were)

(v) use the following pair of rvords in sentences to bi.i's out
the difference in their meaning.

Accept . Excei:t

6 (a) Prepare a dia.logue between two friencs fiscussing ilre lgr"enorist ii.i,tacks and its afier,math.

OR
(i)i i)iscuss ;;r iieiari i,ire ielephcrric s*"r.ai.egies esseltlal lg

fc_rr Otopur ccmnrunrcation.
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