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First Year B. C. A. (Sem. I) Examination
September / October — 2009
Communication Skills

Time : 3 Hours] [Total M 1k <\
Instructions : N
1) //\XQ
/Vv{l?l sldd e (uiflawll Rodl Guzadl ua wasy awdl, wOﬁ
Fillup strictly the detalls of @~ signs on your answer bock. I 1
Name of the Examination : |____|___
*|F.Y.B.C.A. (SEM. 1) VO -7 ™
Name of the Subject : ‘Q / @
*| COMMUNICATION SKILLS | | 7
|

. ‘ Section No. 6/2 NN Student's Signature
(.SuhjectCOdsNo.. 11 8¢l 2 ."‘ \)J W \ /

(2) Figures to the right indi e‘fu rks.
(3) Indicate clearly the opti s\‘“you attempt.

1 Write a paragraph o /any one the following : 12
(@) mvent Managemeﬁt\
() E-mails

(© Where ther xﬂl/fhele is a way.

2 (a) Writea léttel of ind ulry on behalf of "Modern Furnishers, 12

Belgaum\ ng for the price list and catalogue from
M/s. J. K , Hubli.
\ OR
“hitale &os. Pune received plastic bags from 12

//' short notes on any two of the following : 12
/ / \
|| \(8)  Skimming and Scanning
L\ )Y
\\\7/// e - - terween el TSR ash a3 oo maleivs

i\ \ ‘ (c) Importance of controlled body language
\\/ / (d) Communication process.

BA-1821] 1 Yy | [Contd...

http://GCET.AtoZmath.com — GCET MCA, MBA Online Exam Preparation



http://VNSGU.AtoZmath.com — BCA Syllabus, Question Paper, Programs

4 (a) Prepare a report to be submitted by an Area Sales

Manager about his annual sale of cosmetic products.

OR

b)  Draft an application along with a detailed resume
for the post of a lady receptionist.

12
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[

)

5 Do as directed :
@  Add suffixes
(a) Curious
() Father.
i@ Add prefixes :
(a) Lighten
(b) President.
(i) Give synonyms :
(& TFast
(b) Damage.
(iv) (a) The cat with its Kl‘tzt/ex;: here. {(ive/lives)
(b) Rs. 225/~ ﬁk\b\ab}g amount for such a
precicus bock. (was/w r@}f
(v)  Use the fo]lowing\}{ai f}Y(‘)}Td/s m sentences to bring out
the difference in\t\h;zm/o meaning.
Accept : Except .
O
6 (a) alogue between two friends discussing the 12

OR

('/s/ 15¢ detail the telephonic strategies essential i
[/ for Bropér communication.
i “ \‘\
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