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1 Write an essay on any one of the fbllowing
a) Blind Faith
b) An ideal education system
c) Choice of Profession

12

2. a" Prepare a report on vrorkers' unrest at Pyramid I'lastic pnstor!" Witda a, Mtrrnbai 12

OR
2,b. Golden Square Housekeeping Equipment delive red a rnicrowave oven to a Lz

customer a fortnight ago. She now claims that the oven was deliverr:d in a
damaged condition and deinands a new one. Write a trictful reply as fi:om Cic lden
Square Housekeeping Equipment why this is not possible

3 Write short notes on any two of the following:
a) Planning and preparation before writing

- b) Qualities of an effective feedback
c) Reasons for failure to crcate good irnprer;sion over telelrhone
.i) Skimming and Scanning

4, a. Prepare an office memo emphasizing the need of minimizing the ust: of offic: l0
cars.

OR
4, b. Draft an office memo r,r'arning an employee for rubmi'.ting fakc me:dical bil,s. 10

5. Do as directeJ: lz
(i) use tire following vr,ords in sentences in order to difl'eretrtiate their

meanings:
'bare'And 'bear'

(ii) Snow is not black [Add question tagl
(iii) Give Synonyrns: (a) Impolite (b) harci
(iv) The results will be announced on lr4o rday [Turn int'r inienogatir,e ](t') OId pcople are having trcr:ble ..r'ith their e1':s. IClon.:ct the r,rror]
(r'i) AdC suffix: (a) Art (b) Sun

6. :i, Pri.C::r , ,::l:, -.rir- r l i]'.i lt'llir',i ili: Sii".,ii.,l: 12

. :-. . : Iljlilil,-'i:.:.::::.-:-::--. -,r...: .: -. .: r.

,Jlt
6. b. A big Pharmaceutical company requires an experiencerl Pharmi,cisl. Diaft a lZ

letter of application along r.vith resune
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